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Cullman City Parks and Recreation 
Bid Specifications 

 
02/19/2018 
 
-655-9001  
Subject: Membership/Facility Management Software 18-003 
 
1. The Cullman City Parks and Recreation will receive bids for software to manage the 

membership and the facility of the Cullman Wellness and Aquatic Center. Bids will be 
opened in the Cullman Wellness and Aquatic Center Board Room at March 5, 2018 at  
1:00 pm.     

2. Bids are to be submitted to the following address: 
 
 Cullman City Parks and Recreation 
 ATTN: Aleah DeBoer 
 Membership/Facility Management Software 18-003 
 PO Box 788 
 Cullman, Alabama 35056 

 
3. The bid must be placed in a sealed envelope and clearly marked “Membership/Facility 

Management Software 18-003.” 
4. The Cullman City Park Board reserves the right to reject any/or all bids or any part thereof.  

It is not the policy of the Cullman City Park Board to accept bids based solely on price.  
Quality, conformity with specifications, promptness in delivery, previous service and 
experience are also considered. 

5. The Cullman City Park Board reserves the right to withdraw bids prior to purchase of any 
item. 

6. Questions concerning this bid are to be directed to Aleah DeBoer, 256-775-7946 or 
adeboer@cullmanrecreation.org. 

 
 
 
 
Sincerely, 
 
Aleah DeBoer 
Director of Wellness  
Cullman Wellness and Aquatic Center 
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Membership/Facility Management Software  
18-003 

 
1. General:  Vendors should meet minimum specifications for the membership/facility 

management software listed and will be given credit for exceeding the specifications. 
 

2. Vendor Qualifications:   
 

a. Vendor must have been in the business of membership/facility management in the 
fitness/health club field for a minimum of 3 years.  

b. Vendor average customer satisfaction rating must be at least 8.0 on a 10.0 scale.  
c. Current customer base must include at least 375 locations nationwide.  
d. Annual sales must exceed $3 million.  
e. Vendor size must exceed 50 employees.  
f. Vendor must specialize or cater to large facilities including those with fitness, aquatics, 

and childcare amenities.   
 

3. Administrative Procedures:   
a. Bids should be sent to the following address: 

Cullman City Parks and Recreation 
ATTN: Aleah DeBoer  
Membership/Facility Management Software 18-003 
PO Box 788 
Cullman, Alabama 35056 

b. Bids must be placed in a sealed envelope and the envelope must be clearly marked 
“(Membership/Facility Management Software 18-003.”  Bids will not be accepted 
via email or fax and will not be accepted after the listed opening date and time. 

c. The Park Board reserves the right to reject any and all bids.  Bids will be awarded 
on multiple criteria such as quality, service, promptness of delivery, previous 
service and not on price alone.  On the attached response sheet vendors are 
invited to offer additional information on the product they are offering that should 
be considered other than price.  This could include components that exceed RFP 
specifications, exceptional warranty or support services offerings, etc.    

d. No bid price shall include Federal or State taxes. 
e. All bid prices will include costs associated with shipping and handling, etc. 
f. Cullman City Parks and Recreation will not reimburse any cost incurred by vendors 

in developing or submitting bids. 
g. Vendors must fully explain the warranty as to what items are not covered by the 

warranty and the procedure for replacement of defective units. 
h. Questions should be directed to Aleah DeBoer, 256-775-7946. 
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4. Minimum Bid Requirements:   

Cullman City Parks and Recreation and the Cullman Wellness and Aquatic Center is accepting 
bids for a membership/facility management software.  Vendor must meet the qualifications list 
above under the section “Vendor Qualifications”.  Any qualification(s) not met must be 
explained.  The minimum bid requirements must meet the following criteria: 
 

a. Software must be able to create and manage new contracts for memberships, 
personal training, other recurring payment contracts, and must have a point of sale 
feature.   

b. Software must be cloud based.  
c. Software must be compatible with QuickBooks. 
d. Must at be PCI Level 1 compliant.   
e. Vendor must guarantee software launch date no later than May 2018.   
f. Software must offer 24/7 door access control integration features.  
g. Software must use RFID fobs or barcodes to check-in members and allow for door 

access control.   
h. Software must be able to track inventory levels for POS.  
i. Vendor must offer onsite software training including date(s) of launch.  
j. Software must have a childcare management feature to track parent/child 

information including but not limited to medical alerts, emergency contacts, and 
responsible parties.  

k. Customer service must include various methods of communication including but not 
limited to onsite training, webinars, phone calls, email, and 24/7 technical support.  

l. Software must be able to pull reports and have filtering options to target specific 
populations and specific results.    

m. Automatic recurring billing for credit cards and EFTs is required.  
n. Must be able to convert member profile, contract details, and billing information 

from our current software CSI.   
o. Must have a mobile app or have options for app integration.   
p. Must be capable of creating membership contracts remotely or offsite.   
q. Must have feature(s) for mass communication including SMS and emails.   
r. Features for staff scheduling, member attendance tracking, fitness/swim class 

management, and online fitness class scheduling are preferred.   
 

5. Exceeding Minimum Proposal Requirements:  Vendors who exceed minimum bid 
requirements will be given consideration for doing so.   

 
6. Failure to Meet Minimum Bid Requirements:  Because of unique variations in some 

vendor product lines, failure to meet minimum bid requirements will not automatically 
eliminate a bidder from consideration.  Failure to meet any minimum requirements 
should be explained on the response page. 
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Membership/Facility Management Software 
18-003 

 
Vendor Response: 
 
I/We have read and understand and agree to all requirements and specifications for Cullman City 
Parks and Recreation 18-003 except as noted below.  I/We understand that failure to provide a 
“No Bid” response may result in disqualification from all future bids offered by this school system.  
 
 
Name of vendor: ____________________________________________________________ 
 
 
 
Printed name of person submitting bid: __________________________________________ 
 
 
 
Signature of person submitting bid: ________________________________________________ 
 
 
 
Variation from stated minimum bid specifications are as follows:   
 
 
 
 
 
References- (Name of organization, person to contact, phone, email) 


